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Background 

Given the unprecedented year and the global pandemic of Covid-19 we have to deliver 

things very differently and ask residents to support us in Future-proofing Powys and 

getting the county on the road to recovery. Previous budget consultations have focused 

on specific service provisions, but this year, with the aim of future-proofing Powys, we 

wanted to engage residents on a longer-term vision for Powys County Council to deliver 

sustainable and effective services for the next five to 10 years.    

During the pandemic, Powys County Council has been focussing its resources on 

providing essential services and protecting vulnerable residents. Emergency funding has 

been needed to care for older and vulnerable people while at the same time income has 

been lost from trade waste services, car parks, planning applications and many other 

areas. The estimated cost of responding to the Covid-19 pandemic in additional spend 

and lost income during the first six months of the financial year will be close to £10m.  

The additional costs incurred during the pandemic included procuring Personal 

Protective Equipment (PPE) to support the ongoing delivery of council services as well 

as the wider care sector. We have also provided emergency accommodation for around 

112 homeless people, provided over 560 food parcels, made over 18,000 welfare calls 

and supported local businesses. 

There is still a lot of uncertainty around the longer-term financial impact of the pandemic 

and the financial costs incurred as a result of Covid-19. Times are challenging and, with 

the Covid-19 pandemic the situation, has changed significantly since we last consulted 

on our budget. However, we are still required by law to set a balanced budget and 

council tax levels. 

The Covid-19 pandemic has created uncertainty around funding and the UK was 

officially declared in a recession on 12 August 2020. This coupled with the impact of 

Brexit following the end of the transition period in 2021 and adapting to the ‘new normal’ 

means there are a lot of challenges ahead. As an open and enterprising council, we 

have embraced new ways of working and delivering services and we are working with 

communities, residents, businesses, and partner organisations to future-proof Powys. 

The Future-proofing Powys survey covered the following areas: 

1. Responding to the Covid-19 pandemic 

2. Business and the economy 

3. Health and wellbeing 

4. Council offices 

5. Digitalisation 

6. Council Tax  

7. The future 

8. About you  

9. Equalities monitoring 

10. The Welsh language 
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The consultation 

The engagement period began on 10 December 2020 and closed at midnight on 20 

January 2021. Respondents were invited to complete the survey online or by post. 

There were 205 responses to the online survey, including one through the medium of 

Welsh. The Welsh response is incorporated in the below results for ease of analysis. 

There were no responses received by post at the time of writing this report (Thursday 21 

January 2021). Please note, not all questions were answered by all respondents. Total 

number of answers is listed on each question. 

 

1. Responding to the Covid-19 pandemic 

How do you consider Powys County Council has performed during the 

Covid-19 pandemic within the following areas?   

Customer services (maintaining the telephone service remotely for residents and 

providing online services) 

There were 196 responses to this part of the question. 

Option Total Percent 

Very Well 36 18% 

Well 80 41% 

Neutral 60 31% 

Badly 13 7% 

Very badly 7 3% 

 

Communications (for example, updating our website and social media channels) 

There were 198 responses to this part of the question. 

Option Total Percent 

Very Well 42 21% 

Well 82 41% 

Neutral 57 29% 

Badly 12 6% 

Very badly 5 3% 
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Supporting vulnerable residents (for example, delivering food parcels) 

There were 196 responses to this part of the question. 

Option Total Percent 

Very Well 40 20% 

Well 57 29% 

Neutral 84 43% 

Badly 13 7% 

Very badly 2 1% 

 

Support for businesses (for example, processing grants) 

There were 193 responses to this part of the question. 

Option Total Percent 

Very Well 33 17% 

Well 57 30% 

Neutral 82 42% 

Badly 16 8% 

Very badly 5 3% 

 

Supporting town centres (for example, introducing barriers and street markings to 

help ensure people can maintain social distancing) 

There were 200 responses to this part of the question. 

Option Total Percent 

Very Well 19 9.5% 

Well 62 31% 

Neutral 66 33% 

Badly 39 19.5% 

Very badly 14 7% 

 

Supporting communities (for example, continue to collect recycling and waste, 

and repairs to highways) 

There were 199 responses to this part of the question. 

Option Total Percent 

Very Well 87 44% 

Well 67 34% 

Neutral 30 15% 

Badly 10 5% 

Very badly 5 2% 
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A large number of services have been impacted by COVID 19 restrictions. 

What services have you missed during lockdown? Please tick all that 

apply. 

 

There were 186 respondents to this question, giving a total of 679 answers. 

Option Total Percent 

Register office 12 2% 

Rights of way 32 5% 

Face to face customer service at council offices 38 6% 

Schools 47 7% 

Day services buildings 28 4% 

Children’s play areas 59 9% 

Garden waste service 19 3% 

Visiting care homes/children’s homes 36 5% 

Community recycling centres 110 16% 

Parks and playing fields 64 9% 

Facilities for adults with disabilities, including learning 
disabilities 

35 5% 

Libraries 92 13% 

Cemeteries 5 1% 

Gyms and/or swimming pools 102 15% 

 

Other, please specify: 

There were 24 responses to this part of the question. Some reiterated options from the 

question above, e.g. swimming pools and libraries. Other services mentioned included: 

• Children’s services - specifically mentioned were “Neurodevelopmental 

assessment for children” and “Support groups for Carers and children with 

additional needs” 

• Museums 

• Roadside drains being cleared before winter 

• Planning enforcement 

• Community centres/village halls. 
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As many council services as possible are being maintained throughout the Covid-

19 pandemic, although some may be being delivered differently i.e. remotely or 

online. 

Of the following services being maintained, which services do you think should be 

a priority in Future-proofing Powys? Please tick all that apply. 

There were 198 responses to this question, giving a total of 1339 responses. 

Option Total Percent 

General waste and recycling collection services 167 13% 

Adult and children’s social services 157 12% 

Street lighting, including responding to street lighting faults 53 4% 

Highways and maintenance 121 9% 

Green spaces and rights of way paths 94 7% 

Housing applications and homelessness services 126 9% 

Support for learners with additional needs 101 8% 

Customer services 58 4% 

Family support services 112 8% 

Development of online services 79 6% 

Virtual and webcast council meetings 60 4% 

Library services 83 6% 

Domestic abuse support 128 10% 

 

Other, please specify: 

There were 27 responses to this part of the question. Top themes included: 

• Schools 

• Gyms/leisure centres 

• Tackling climate change 

• Regenerating towns 

• Environmental health/public protection 
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Maintaining services relied on council staff adapting to home working. The 

restrictions relating to social distancing means that most of our staff are 

not able to return to their offices and are continuing to work from home as 

per government guidelines. 

Do you think council staff working from home should be developed and 

adopted as an approach for the future? 

There were 203 responses to this question. 

Option Total Percent 

Yes 140 69% 

No 34 17% 

Unsure 29 14% 

 

Please give reasons for your response, including any benefits or disadvantages. 

There were 141 responses to this part of the question, with including the following top 

themes: 

• Case by case basis/a mix of home and office working 

• Saves on travel and office expenses 

• Better work/life balance for staff 

• Better for the environment and will help towards a carbon neutral Powys 

• Powys needs better broadband for long-term home-working 

• Should go back to ‘normal’ face to face meetings, customer service, etc. 

 

Are there any other services that you think should be prioritised when 

decisions are being made for and in the future? 

There were 111 responses to this question, top themes included: 

• Education and wellbeing in schools 

• Services for older people to combat loneliness, adaptations, etc. 

• Climate change 

• Green spaces 

• Children’s and Adult’s Services 

• Leisure facilities 

• Help and support for small businesses/self-employed 

• Regenerating town centres/supporting local economy 

• Improved public transport 
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2. Business and the economy 

Supporting local businesses and the economy will be a priority for the 

future. What do you think are the most important factors the council should 

focus on? 

Support for local businesses both in terms of financial support and preparation 

for when lockdown restrictions have been eased. 

There were 202 responses to this part of the question. 

Option Total Percent 

Very important 108 53% 

Important 69 34% 

Neutral 22 11% 

Not very important 3 2% 

Not important at all 0 0% 

 

Promote town centres as a place to visit. 

There were 200 responses to this part of the question. 

Option Total Percent 

Very important 93 46.5% 

Important 65 32.5% 

Neutral 32 16% 

Not very important 9 4.5% 

Not important at all 1 0.5% 

 

Support the visitor economy activities and services in our tourist attraction areas. 

There were 200 responses to this part of the question. 

Option Total Percent 

Very important 92 46% 

Important 73 36.5% 

Neutral 27 13.5% 

Not very important 6 3% 

Not important at all 2 1% 
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Sustainability of culture and leisure venues – pubs and clubs and restaurants. 

There were 200 responses to this part of the question. 

Option Total Percent 

Very important 84 42% 

Important 78 39% 

Neutral 30 15% 

Not very important 7 3.5% 

Not important at all 1 0.5% 

 

Labour market opportunities (and our role in stimulus) e.g. additional apprentices. 

There were 200 responses to this part of the question. 

Option Total Percent 

Very important 100 50% 

Important 72 36% 

Neutral 24 12% 

Not very important 4 2% 

Not important at all 0 0% 

 

Business start-up support. 

There were 199 responses to this part of the question. 

Option Total Percent 

Very important 68 34% 

Important 94 47% 

Neutral 27 14% 

Not very important 9 4.5% 

Not important at all 1 0.5% 
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Do you have any other ideas on how the council could support local 

businesses and the economy? 

There were 102 responses to this question, top themes included: 

• Pop-up spaces, hotdesking or rentable office space for small businesses/self-

employed 

• Provide incentives for business to come to/stay in Powys.  

• Encourage and support small start-ups over large chains, signpost to grants, 

information and networking 

• Free parking in town centres 

• Improve mobile signal/broadband speeds 

• Develop safe outdoor spaces, e.g. for exercise, community gardening, etc. 

• Reduce rates/offer rate holidays 

• Improve transport links 

• Encourage a green economy, e.g. local power generation, recycling, support 

green jobs, promote sustainable growth, develop more 'farm shops'/encourage 

local food for local people. 

 

3. Health and wellbeing 

The following services were created during the pandemic to help our most 

vulnerable residents. 

Which services, if any, do you think are most important for us to focus on 

as we recover from the pandemic? 

Provide safeguarding support to children and adults in Powys during the 

pandemic 

There were 203 responses to this part of the question. 

Option Total Percent 

Very important 125 62% 

Important 61 30% 

Neutral 15 7% 

Not very important 2 1% 

Not important at all 0 0% 
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Continuing support for all social care service users (children and their families 

and adults) during the pandemic, either via socially distanced Covid-secure 

meetings or remotely 

There were 202 responses to this part of the question. 

Option Total Percent 

Very important 112 55% 

Important 71 35% 

Neutral 16 8% 

Not very important 3 2% 

Not important at all 0 0% 

 

Providing support and advice to the independent care sector (i.e. care homes and 

domiciliary care providers) throughout the pandemic 

There were 203 responses to this part of the question. 

Option Total Percent 

Very important 80 40% 

Important 88 43% 

Neutral 31 15% 

Not very important 4 2% 

Not important at all 0 0% 

Supporting our social care workforce – and those in the independent sector – with 

the supply of Personal Protective Equipment (PPE) 

There were 202 responses to this part of the question. 

Option Total Percent 

Very important 113 56% 

Important 63 31% 

Neutral 20 10% 

Not very important 5 2% 

Not important at all 1 1% 

 

 

 

 

 

 

Page 11



12 
 

Continue to develop innovative ways of working which will ensure long term 

sustainability of support 

There were 202 responses to this part of the question. 

Option Total Percent 

Very important 103 51% 

Important 71 35% 

Neutral 24 12% 

Not very important 3 1.5% 

Not important at all 1 0.5% 

 

More services have been delivered remotely or online (for example services 

such as domestic abuse support, flying start, youth justice and youth 

services were adapted to online or remote delivery). 

Do you think this is an approach we should develop and adopt for the 

future? 

There were 201 responses to this question. 

Option Total Percent 

Yes 95 47% 

No 41 20% 

Unsure 65 33% 

 

Do you have any other examples of services you think could be delivered 

remotely?  

There were 55 responses to this question, top themes included: 

• There should be a mix of remote and face to face services as appropriate 

• Should depend on the service user preference 

• Social services should not be delivered remotely 

Some responses veered away from health and wellbeing in this question and included 

answers such as: 

• Planning 

• Customer Services 

• Public protection 

• Most office-based services 
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Protecting the most vulnerable in our communities has involved working closely 

with partners from the third sector. A Community Sector Emergency Response 

Team was established which quickly enabled PAVO, supported by Powys County 

Council, Health Board, and Third Sector partners, to coordinate and help the 

informal and formal voluntary sector response.  

This involved establishing 13 community connector local support networks who 

through, more than 100 community groups registered and managed over 400 

formal COVID-19 Health and Care volunteers for PCC & PTHB. 

Volunteers have helped individuals in countless ways by giving their skills, time 

and kindness to help others in the shape of practical support such as shopping 

and prescription delivery, to emotional support through befriending and 

connecting with those isolating, and much more. 

During the Coronavirus (Covid-19) outbreak, how important do you think it was to 

have support from community organisations in Powys? 

There were 203 responses to this question. 

Option Total Percent 

Very important 131 65% 

Important 51 25% 

Neutral 15 8% 

Not important 3 1% 

Not very important at all 3 1% 

 

Do you have any other comments on how Powys County Council should 

work with third sector organisations in the future? 

There were 67 responses to this question, top themes included: 

• Carry on good work, keep up collaborative working 

• Improve information/signposting – make it easier to find services from one place 

• Encourage/empower communities and maintain community spirit 

• Look after mental health/wellbeing of volunteers  

• Do not rely on voluntary organisations and services 
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4. Council Offices 

How have you accessed services while council offices were closed? Please select 

all that apply. 

There were 187 responses to this question, giving 358 answers. 

Option Total Percent 

Telephone 76 21% 

Website 140 39% 

Email 76 21% 

Chatbot 5 2% 

Council social media: Facebook, twitter, Instagram etc.… 61 17% 

 

Other, please specify: 

There were 4 responses to this part of the question, quoted verbatim below: 

• Forever holding on the phone line! 

• Requests are generally ignored regardless of the media used to communicate. 

• None 

• Order and collect at the library 

Have you contacted customer services since the council offices closed? 

There were 203 responses to this question. 

Option Total Percent 

Yes 80 39% 

No 123 61% 
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Have you, or someone you know, accessed any of the following services 

during the pandemic? Please select all that apply. 

There were 163 responses to this question, giving 494 answers. 

Option Total Percent 

Council tax 44 9% 

Blue badge 19 4% 

Highways 29 6% 

Childcare for keyworkers 21 4% 

Recycling and waste 111 23% 

School opening/registration 32 7% 

Adult social care 30 6% 

Housing 27 6% 

School meals/packed lunch or delivery of food parcels 13 3% 

Childrens social care 13 3% 

Homelessness support 8 2% 

Complaints 12 2% 

Business support/grants 37 7% 

Environmental health 12 2% 

Advice because you or someone you know was shielding 17 3% 

Roads, transport and parking 26 5% 

Covid-19 related advice 26 5% 

Benefits and support 17 3% 

 

Other, please specify: 

There were 23 responses to this part of the question, the main services accessed 

included: 

• Libraries 

• Planning 

• Licensing 

• Trading Standards 

• Countryside Services 
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5. Digitalisation 

More people are now accessing services online as a result of the Covid-19 

pandemic. Have you, or has someone on your behalf, accessed council 

services online? 

There were 200 responses to this question. 

Option Total Percent 

Yes I have accessed services online 145 72.5% 

Someone has accessed services online on my behalf 4 2% 

No, I have not accessed services online 51 25.5% 

 

What support would help you, or someone you know, to access more 

services online? Please select all that apply. 

There were 182 responses to this question, giving a total of 271 answers. 

Option Total Percent 

Bookable sessions in your local library 47 17% 

Support in your local community from a volunteer 46 17% 

Videos on Powys Council’s website 39 14% 

Printable ‘how to’ guides 43 16% 

I don't need any help accessing services online 96 36% 

 

Other, please specify: 

There were 21 responses to this part of the question, theme included: 

• Easy Read and sign language accessibility options 

• Would like choice of digital and face to face services 

• Help with and access to computers/laptops 

• Improved services in Welsh 
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6. Council Tax 

Which of the statements below best represents your views on setting the 

Council Tax for 2021/22?   

There were 200 responses to this question. 

Option Total Percent 

Keep Council Tax at the same level, which would result in a 
reduction in the level of services provided (because costs and 
demand are rising) 

68 34% 

Increase Council Tax a bit to help protect the most important 
services where possible (a rise of 5 per cent would represent 
£1.31 per week on a band D property) 

68 34% 

Increase Council Tax more significantly to protect more 
services (a rise of 6 per cent would represent £1.57 per week 
on a band D property) 

48 24% 

Increase Council Tax by as much as is needed to maintain all 
council services at existing levels (a rise of 16 percent would 
represent £4.20 per week on a band D property) 

16 8% 

 

 

7. The future 

Given the changing nature of how services are delivered, what do you think 

our long-term priorities should be for the future? Please choose up to three 

services. 

There were 196 responses to this question, selecting 487 answers. 

Option Total Percent 

Encourage residents to take more responsibility for their local 
environment i.e. litter, graffiti etc. 

142 29% 

Develop and promote more online services. 116 24% 

Charge residents for more services instead of losing them 
completely. 

61 12% 

Reduce all levels of service. 8 2% 

Only focus on services that support the most vulnerable in 
communities. 

43 9% 

Focus on services that benefit everyone in the county. 117 24% 
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What service areas should the council prioritize while recovering from the 

pandemic? Please choose up to three services. 

There were 198 responses to this question, selecting a total of 735 answers. 

Option Total Percent 

Recycling and waste 80 11% 

Schools: primary, including nursery provision, secondary, 
special needs 

111 15% 

Care of older people (including residential care, care at home 
and daytime support) 

101 14% 

Services for disabled people (including services for people with 
physical and learning disabilities and those requiring mental 
health support) 

82 11% 

Educational support services (including support for pupils with 
additional learning needs, home to school transport and 
catering services) 

59 8% 

Children’s social services 82 11% 

Adult social services 60 8% 

Libraries, art centres and theatres 46 7% 

Sport and recreational services (including parks, leisure 
centres and open spaces) 

53 7% 

Highways and infrastructure improvements 61 8% 

   

Are there any other services you think the council should prioritize for the 

future? 

There were 66 responses to this question, top themes not already included in the 

previous question included: 

• Hard/impossible to choose just three 

• Safeguarding/supporting the most vulnerable 

• Parks and open spaces 

• All services 

• Transport for those who can’t/don’t drive 

• The environment 
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What lessons from the Covid-19 Coronavirus pandemic do you think we should 

consider when setting our medium and long-term funding priorities? 

 

There were 103 responses to this part of the question with top themes including: 

• Services can be completed online/remotely 

• The importance of community/voluntary services 

• Consideration of mental and physical wellbeing of all ages 

• Have emergency plan for possible future pandemics 

• Importance of local – food, shops, hospitality 

• Take into consideration lack of/reduced income of residents 

• Potential of smaller/less council offices 

 

Do you have any other comments to future-proof Powys and help get the 

county on the road to recovery? 

There were 89 responses to this question, with top themes including: 

• Provide support and guidance for communities to rebuild 

• Encourage local spending – Powys pound 

• Listen to communities/residents 

• Consider climate change and environment 

• Promote and fund local groups and initiatives 

• Consider number and costs of council staff/councillors 

• Support local small businesses and farmers 
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8. About you 

How did you hear about this survey? Please select all that apply. 

There were 195 responses to this question, giving 220 answers: 

Option Total Percent 

Council website 43 19% 

Non-council website (if selected, where) 8 4% 

Council social media accounts 22 10% 

Non-council social media accounts (if selected, where) 2 1% 

Facebook 50 23% 

Twitter 11 5% 

LinkedIn 6 3% 

Instagram 0 0% 

Newspaper/magazines (if selected, where) 12 5% 

Word of mouth 15 7% 

Local town, community or county borough Councillor 6 3% 

Direct email/letter/Powys People's Panel 19 8% 

Through the council's consultation hub 2 1% 

I work for PCC 24 11% 

 

Other/where, please specify: 

There were 16 responses to this part of the question, including: 

• County Times 

• WalesOnline 

• Powys Teaching Health Board Announcements/Website 

• My Welshpool 

• BBC 

• Brecon and Radnor 
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How old are you?  

There were 201 responses to this question. 

Option Total Percent 

Under 16 0 0% 

16-24 3 2% 

25-34 14 7% 

35-44 34 17% 

45-54 51 25% 

55-64 62 31% 

65-74 24 12% 

75-84 5 2% 

85 + 1 1% 

Prefer not to say 7 3% 

 

Are you?  

There were 204 responses to this question. 

Option Total Percent 

Working full time 103 51% 

Working part time 45 22% 

Unemployed 1 1% 

Still in education 2 1% 

Volunteering 9 4% 

Retired 31 15% 

Other 6 3% 

Prefer not to say 7 3% 

 

If you chose ‘Other’ please state (if you wish to) 

There were 14 responses to this part of the question, including: 

• Unpaid Carer  

• Self employed 

• Disabled 

• long term disabled 

• Freelance/Contract worker 
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Are you happy to answer a few more questions about yourself? 

There were 203 responses to this part of the question. 

Option Total Percent 

Yes 145 71% 

No 58 29% 

 

Those who responded ‘yes’ to the above question were directed to the ‘Equalities 

monitoring’ section. Everyone else were directed straight to the ‘Before you go’ section 

which asked details about preferred language and the Welsh language in particular. 

 

 

9. Equalities monitoring 

Do you consider yourself to be disabled?    

There were 143 responses to this question. 

Option Total Percent 

Yes 16 11% 

No 124 87% 

Prefer not to say 3 2% 

 

What is your religion or belief?  

There were 138 responses to this question. 

Option Total Percent 

No religion 73 53% 

Christian 60 43% 

Buddhist 1 1% 

Hindu 0 0% 

Jewish 0 0% 

Muslim 0 0% 

Sikh 0 0% 

Prefer not to say 4 3% 
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Other, please specify: 

There were 9 responses to this part of the question, including: 

• Quaker 

• Unitarian 

• Atheist 

• I am not religious; I identify as being spiritual. 

• Post-humanist 

• Panentheist 

• Humanist 

 

What is your gender? 

There were 144 responses to this question. 

Option Total Percent 

Male 52 36% 

Female 90 63% 

Transgender 0 0% 

Gender neutral 0 0% 

Prefer not to say 2 1% 

 

What is your sexual orientation?  

There were 143 responses to this question. 

Option Total Percent 

Heterosexual/straight 122 86% 

Gay man 2 1% 

Gay woman/lesbian 6 4% 

Bisexual 3 2% 

Other 3 2% 

Prefer not to say 7 5% 
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What is your relationship status?  

There were 145 responses to this question. 

Option Total Percent 

Single 17 12% 

Partnered 28 19% 

Married 87 60% 

Civil partnered 0 0% 

Divorced 7 5% 

Widowed 3 2% 

Prefer not to say 3 2% 

 

 

10. The Welsh Language 

What is your preferred language?  

There were 145 responses to this question. 

Option Total Percent 

Welsh 5 3% 

English 139 96% 

BSL - British Sign Language 0 0% 

Other 1 1% 

Prefer not to say 0 0% 

 

If you chose 'Other' please state (if you wish to) 

There were 3 responses to this part of the question: 

• Keen but possibly not good Welsh learner 

• I love the Welsh language but am not a natural speaker 

• Welsh learner 
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Can you...?  

Understand spoken Welsh 

There were 197 responses to this part of the question. 

Option Total Percent 

Fluently 8 4% 

Well 12 6% 

Fairly well 18 9% 

A little 91 46% 

Not at all 61 31% 

Prefer not to say 7 4% 

 

Speak Welsh 

There were 196 responses to this part of the question. 

Option Total Percent 

Fluently 8 4% 

Well 8 4% 

Fairly well 13 7% 

A little 86 44% 

Not at all 74 38% 

Prefer not to say 7 3% 

 

Read Welsh 

There were 194 responses to this part of the question. 

Option Total Percent 

Fluently 9 5% 

Well 7 4% 

Fairly well 13 7% 

A little 78 40% 

Not at all 80 40% 

Prefer not to say 7 4% 
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Write Welsh 

There were 191 responses to this part of the question. 

Option Total Percent 

Fluently 9 5% 

Well 5 3% 

Fairly well 10 5% 

A little 61 32% 

Not at all 99 51% 

Prefer not to say 7 4% 

 

Do you have any concerns or evidence to suggest that the council is 

treating/using the Welsh language less favourably than English?  

There were 198 responses to this part of the question. 

Option Total Percent 

Yes 6 3% 

No 164 83% 

I don't know 28 14% 

 

If yes, please give details: 

There were 14 responses to this part of the question, including: 

• The council are not compliant across all service areas 

• Both languages should be treated equally 

• Stop sending out duplicate bilingual letters – ask preference and send in one 

language 

• We live in a borders area where little Welsh is spoken. This means Welsh identity 

cannot always be tied into language.  

 

What changes could be made so as to have a more positive effect on the Welsh 

language?  

There were 65 responses to this part of the question, including top themes such as: 

• Provide Welsh lessons/make it easier to learn – free/online/group classes 

• Identify people who wish to speak/communicate in Welsh  

• Stop printing bilingual documents/let people choose – print and post preferred 

language to reduce costs 

• Promote its cultural value 

• Ensure use of Welsh place names and words 
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Service Area Council Wide Head of Service Jane Thomas Director  Portfolio Holder Cllr Aled Davies 

Proposal Powys County Council 2021-22 Draft Budget 

BACKGROUND 
By law the Council has to agree a balanced budget annually. This impact assessment concentrates on the net revenue budget for 2021-22.  
  
The 2021-22 Final Budget has been developed, refined and will be challenged by a robust process involving Heads of Service, Executive Management 
Team, Cabinet and Scrutiny Committees. The full timetable set out at Appendix A shows the governance approach and challenge meetings that have 
taken place since July 2020 and include the formal meetings to agree draft and final budgets in March 2021.   
 
The Draft Budget will be approved by Cabinet on 26th January 2021 and then be considered by the three Subject Scrutiny Committees and the Finance 
Panel in January 2021.  The Final Budget will be presented to Council for agreement on 26th February 2021.  
 
Individual impact assessments have been completed for each cost reduction, this assessment assesses the cumulative impact of the budget on Powys 
residents, in respect of the funding allocated, the council tax proposed and the cost reductions proposed.  
 
The Final Budget includes a 3.9% increase in the Council Tax in 2021-22, and then 5% for the following 4 years (£1.02 a week for a band D property).  
The Council Tax Resolution will be presented to Council on 4th March 2021.  
 

REVENUE BUDGET 
2021-22 will be another financially challenging year for the Council despite a 4% settlement increase from the Welsh Government.  The Council has 
developed its 2021-26 MTFS and 2021-22 revenue budget by seeking to focus resources on delivery of Vision 2025, service improvements and the 
Council’s statutory obligations using an Integrated Business Planning approach.  The proposed budget starts to move away from salami slicing, ensuring 
that individual services have the budget they need to deliver the outcomes and obligations required.   
 

Inescapable Cost Pressures 
The 2021-22 budget includes £23 million to meet inescapable cost pressures, including pay and price inflation as well as service specific pressures, such 
as Teachers Pay, contract Inflationary pressures, care placement costs and the increased cost of insurance.  These must be recognised in the budget as 
the Council is required by law to set a viable and balanced budget.   

Please read the accompanying guidance before completing the form. 
This Impact Assessment (IA) toolkit, incorporates a range of legislative requirements that support effective decision making and ensure compliance with all relevant legislation. 
Draft versions of the assessment should be watermarked as “Draft” and retained for completeness.  However, only the final version will be made publicly available. Draft versions 
may be provided to regulators if appropriate. In line with Council policy IAs should be retained for 7 years. 
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Powys residents will benefit from investment in these pressures as they will ensure that services can be improved or maintained at current levels and the 
Council’s statutory obligations can be delivered.  However, the value of the pressures included in the budget exceed the funding settlement the Council 
has received from the Welsh Government in 2020-21 creating a budget gap of £15.4 million.   
 
Cost Reductions  
To bridge the budget gap in 2021/22 all services were asked to identify possible cost reductions that could be made to reduce the Council’s spending 
requirement.  £11.8 million of cost reductions have been identified which are deemed to be achievable within an acceptable level of risk.  This leaves a 
residual budget gap of £3.6 million which it is proposed is found by increasing Council Tax by 3.9% in 2021-22.  If Council Tax was to be increased by 
less than 3.9% the Council would need to make further cost reductions, in addition to the £11.8 million already proposed and deemed to be deliverable.  
In looking for additional cost reductions the Council would need to consider whether the impact on residents from any cost reduction would be greater 
than the impact on households of an additional £53.23 per annum in Council Tax.   Work to develop the Draft Budget suggests that every element of the 
budget has been explored so the scope for additional cost reductions in the short term is very limited. 
 
Council Tax 
The Council’s net revenue budget is funded from Welsh Government grant known as Aggregate External Finance (AEF) and Council Tax.  AEF is the 
total level of support that the Government provides to local authorities, comprising Revenue Support Grant and the amount distributed from business 
rates and is distributed using a needs-based formula.  Over the last decade the Council’s finances have suffered, as the Council has received the lowest 
AEF settlements compared to the other 21 counties in Wales primarily due to the costs of rurality not being adequately reflected in the formula.  This is 
evidenced in the Council’s Rural Cost Analysis.  One of the consequences of poor settlements is that by AEF only funded 68% of the Council’s net 
revenue budget requirement, which is the third lowest in Wales (only Monmouthshire and The Vale are lower).  This in turn means that the Council has to 
fund the balance of its net requirement from Council Tax, which is therefore funding 32% of the net revenue budget.   
 
Council Tax income comes from residents but not all residents pay full Council Tax.  Many residents benefit from the Council Tax Reduction Scheme 
(CTRS) which was introduced and initially funded by Welsh Government in a specific grant.  However, some years ago the grant was transferred into the 
settlement and no longer keeps pace with payment levels so our annual expenditure exceeds the level of grant included in the settlement by £1.8 million. 
Any increase in Council Tax in 2021-22 will increase the CTRS shortfall and an allocation of £351,000 is included in the budget to cover a 3.9% increase 
in Council Tax.  The number of eligible claimants under the CTRS has increased during 2020-21 due to the impact of the pandemic and an additional 
£600,000 has been included in the budget to cover these costs as they are expected to continue into 2021-22. 
 
In setting the Council Tax level each year the Council must strike an appropriate balance, the need to ensure the Council has sufficient funds to provide 
crucial often statutory services to local residents within a balanced budget (a legal requirement) with the ability of Powys taxpayers to afford to pay the 
level set.   
A consequence of the Covid 19 pandemic is the large increase in those eligible for the CTRS of over 850 cases, suggesting 10,050 taxpayers are eligible 
for a Council Tax reduction and in some cases do not pay Council Tax at all; a further 21,900 (33.8%) of Powys households were eligible for a 25% 
Single Person Discount. 2,200 properties (3.4%) receive a 100% exemption, 130 properties received a 50% discount, 600 properties (0.9%) received a 
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disabled band reduction, with 2,100 properties (3.2%) paying a 50% Council Tax premium as they were either long-term empty (over 12 months) or a 
second/holiday home. This leaves around 47.7% of households paying full Council Tax and this is set to continue.  
 
Understanding the affordability of any Council Tax increase requires consideration of the cost of the increase in relation to household income.  Council 
Tax can be measured in ‘Band D’ or in ‘per dwelling’ terms. Band D has historically been used as the standard for comparing Council Tax levels between 
and across local authorities. This measure is not affected by the varying distribution of properties in bands that can be found across authorities. The ‘per 
dwelling’ calculation uses chargeable dwelling figures which gives an indication of the average amount of Council tax that is actually paid per household.  
In 2020-21 the Band D Council Tax charge in Powys is £1,692, just above the average Band D Council Tax for Wales for 2020-21 which is £1,667. 
These figures include Community Council and Police authority precepts.  Council Tax can also be measured as average Council Tax per dwelling.  In 
Powys the average Council Tax per dwelling for 2019/20 is £1,829, £184 a year (£3.53 a week) above the £1,645 average for Wales.   
 
National statistics1 show the average gross weekly earnings (full-time equivalent employees on adult rates) in Powys in 2020 to be £540.20 compared to 
an average for Wales of £537.80, placing Powys 10th of 22 council areas in Wales.  Brexit uncertainty and the cost of living may change, whilst longer 
term interest and inflation rates may rise.  
 
The most recent unemployment rate - for August to October - was 4.9%, according to the Office for National Statistics (ONS). Which is an increase of 
0.7% over the previous three months, and means that 1.69 million people were unemployed.  The ONS also gathers weekly figures, which show 
unemployment rising in October, as coronavirus restrictions were tightened around the country. This suggests the official unemployment rate is likely to 
be higher in coming months. There were many redundancies across the UK when the Furlough scheme was cut in August, with employers being asked to 
contribute more into the scheme, this encouraged employers to make employees redundant rather than keep them on the scheme. The Furlough scheme 
has been extended for a further five months until April 2021to help reduce levels of unemployment. December saw the start of a vaccination programme 
which is aimed at bringing the Covid pandemic to an end. That would enable many businesses to start reopening and allow millions to go back to work. 
The average amount people earn had been falling sharply during the crisis, but it rose 2.8% in the latest figures (excluding bonuses).  The annual growth 
in both total pay (2.7%) and regular pay (2.8%) in August to October 2020 was above the rate of inflation (CPI was 0.6% in November 2020). Growth in 
both total pay and regular pay was higher than inflation; in real terms, average pay was 1.9% (total pay) and 2.1% (regular pay) higher than a year ago. 
Inflation is likely to remain low until the end of 2024 when it is estimated to be at 2%. In 2021 average earnings are expected to rebound as the economy 
starts to recover from the virus infected weakness in 2020 and moderates in 2022. 
 
Taking account of the above information the groups of people most likely to be impacted by an increase in Council Tax are families with children 
especially those headed by a working lone parent and people who rent their home (social or a private landlord).   Those people less likely to be impacted 
by an increase in Council Tax are people on higher incomes and people wholly reliant on means tested benefits. 
 
A 3.9% increase in Council Tax in 2021-22 for a Band D dwelling would be an increase of £53.23 for the year, equivalent to £1.02 per week 
(before Community Council and Police precept), the price of half a dozen eggs or a box of breakfast cereal. 
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1 https://gov.wales/sites/default/files/statistics-and-research/2019-03/council-tax-levels-in-wales-april-2019-march-2020-651.pdf 
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Based on 2020-21 figures it would be reasonable to assume that only around 48% of Powys’ 65,000 households would pay the full increase, while just 
over 52% would receive partial or total exemption from payment. 
 
The pandemic has impacted on the level of Council Tax being collected.  Powys has been less impacted than other Council in Wales as collections rates 
have been largely maintained at 96.8%, 0.7% down on last year.  
 
Public engagement  
The Council conducted a residents survey through December and January.  In total 205 responses were received. The questions were aimed at 
understanding the impact of Covid-19 on service delivery, the views of the Councils response to the pandemic alongside a number of budget questions. 
34% of the responses thought that council tax should not increase whilst accepting that services would need to be reduced, 34% were prepared to see an 
increase in council tax up to 5% to help protect the most important services, and a further 32% felt that a higher increase in Council Tax was acceptable 
to protect more services with 8% of these responding that council tax should increase by as much as is needed to maintain existing levels of service.  A 
full report on the budget consultation is provided with this impact assessment.  
 
Conclusion  
The Council’s financial position and outlook continue to be challenging.  Because the Council has received much lower than average funding settlements 
in recent years, due to austerity, the funding available to the Council has been and continues to be much less than the Council needs to meet pay and 
price inflation and specific service pressures.  As the net budget is only financed by the settlement and Council Tax the only other way the Council can 
balance its budget is by making cost reductions.  
 
The Council has made more than £100 million cost reductions in the last decade making it harder each year to find more.  A further £11.8 million of cost 
reductions are proposed for 2021-22, leaving £3.6 million budget gap which it is proposed should be met by a 3.9% increase in Council Tax. 
 
Although any increase in Council Tax is likely to impact to some extent on many residents, not all pay Council Tax as there are a number of discounts 
and exemptions in place which means that only 48% pay full Council Tax.   
 
Despite the average Band D Council Tax Bill in Powys being £25 per annum higher than the Wales average and the average Council Tax per dwelling is 
£184 above the average, these figures need to be considered against the fact that in Powys only 68% of the net budget is funded from AEF which means 
32% of the net budget has to come from Council Tax which is higher than all but two other council in Wales.   
 
In terms of affordability a 3.9% increase in Council Tax for a Band D property would be £1.02 per week and while average gross earnings are above the 
average for Wales they are not the highest and £1.02 represents only 0.19% of the average weekly wage and in view of the means tested reductions, 
discounts and exemptions that are available to residents this is considered to be in the realms of affordability for residents. 
 

 
 

P
age 31



Cyngor Sir Powys County Council 
Impact Assessment (IA) 
The integrated approach to support effective decision making 
 

PCC:  Impact Assessment Toolkit (March 2018) 6  

 

1.  Version Control (services should consider the impact assessment early in the development process and continually evaluate) 

Version Author Job Title Date 

V1 Anne Phillips Interim Deputy Head of Financial Services 11/1/21 

V2 Jane Thomas Head of Financial Services 17/1/21 

V3 Jane Thomas Head of Financial Services 21/1/21 

 
2. Profile of savings delivery (if applicable) 

£000 2019-20 2020-21 2021-22 2022-23 2023-24 

Net budget £255,186 £269,440 £280,664 £292,152 £302,300 

Council Tax increase of 
3.9% rising to 5% year 2 

£80,896 base figure £4,415 £3,331(plus tax base 
changes) 

£4,438 £4,660 

Cost reductions Total  £10,796 £11,828 £5,645  £1,361 

 
3. Consultation requirements 

Consultation Requirement Consultation deadline/or justification for no consultation 

Public consultation required 

Budget engagement took place with the public by use of an online questionnaire.  It 
was undertaken between 9th December 2020 and 20th January 2021. 
 
Full details of the questionnaire and communications and findings can be found at 
Appendix H in the Budget papers pack 
 
Consultation on specific proposals will be undertaken where appropriate.  
 
 

 
  Impact on Other Service Areas 
 

Does the proposal have potential to impact on another service area? (Including implication for Health & Safety and Corporate Parenting) 
PLEASE ENSURE YOU INFORM / ENGAGE ANY AFFECTED SERVICE AREAS AT THE EARLIEST OPPORTUNITY 

The overall budget will see some service reductions, and each individual proposal has been scrutinised by the relevant committee to assess any detrimental effect on 
residents and the Council’s delivery model. 

 
5.  How does your proposal impact on the council’s strategic vision? 
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Council Priority 
How does the proposal impact on this 
priority? 

IMPACT 
Please 

select from 
drop down 
box below 

What will be done to better contribute to positive 
or mitigate any negative impacts? 

IMPACT 

AFTER 
MITIGATIO

N 
Please 

select from 
drop down 
box below 

The Economy 
We will develop a vibrant 
economy 

Each service has completed its own Integrated 
Business Plan that sets out the changing shape of 
the service delivery plan, and the need to fund 
pressures, and where service reductions can be 
achieved, and is expected to remain aligned to 
Vision 2025  

Neutral 

The reductions are underpinned by individual Impact 
Assessments which will be scrutinised before 
approval to ensure a minimal, or acceptable level of 
impact on the Council priorities. 

Neutral 

Health and Care 
We will lead the way in 
effective, integrated rural health 
and care 

See above Neutral See above Neutral 

Learning and skills 
We will strengthen learning and 
skills 

 See above Neutral See above Neutral 

Residents and Communities 
We will support our residents 
and communities 

See above Neutral See above Neutral 

 
Source of Outline Evidence to support judgements 

 
 
 
 

 
6.  How does your proposal impact on the Welsh Government’s well-being goals? 
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Well-being Goal How does proposal contribute to this goal? 

IMPACT 
Please 

select from 
drop down 
box below 

What will be done to better contribute to positive 
or mitigate any negative impacts? 

IMPACT 

AFTER 
MITIGATIO

N 
Please 

select from 
drop down 
box below 

A prosperous Wales: 
An innovative, productive and 
low carbon society which 
recognises the limits of the 
global environment and 
therefore uses resources 
efficiently and proportionately 
(including acting on climate 
change); and which develops a 
skilled and well-educated 
population in an economy 
which generates wealth and 
provides employment 
opportunities, allowing people 
to take advantage of the 
wealth generated through 
securing decent work. 

The budget contains growth for schools’ budgets and 
education remains a priority for the Council and the public 
(delegated schools having a minimal level of funding cut).  
Delegated schools have to deliver £39,000 of service 
reductions and have had all their pressures funded.  The 
central schools budget is proposing to deliver than £380,000 
cost reductions but have had pressures of £772,000 funded. 
With a limited impact on pupils. 
 
The capital programme recognises the Mid Wales Growth 
Deal and the Vision 2025 Update includes a number of 
actions around economic growth, the Growth Deal and 
actions to increase the Powys pound. 
 
There are a small number of reductions to the headcount 
being proposed, alongside this is a proposal to develop an 
apprenticeship scheme so vacancies are filled with this 
resource where possible  

Neutral 

Delivery of the proposed reductions will be 
monitored. 
 
The capital programme continues to focus on 21st 
Century Schools and the building and modernisation 
of schools linked to a newly updated transformation 
strategy that could see an additional £350 million 
spent on schools over the next ten years. 
 
It is likely that the capital programme will bring up to 
£200million capital funding to the regime over the 
next 15 years for economic growth and tourism 
 
This allows on the job training, and deliver savings, 
whilst filling vacancies 

Neutral 

A resilient Wales: 
A nation which maintains and 
enhances a biodiverse natural 
environment with healthy 
functioning ecosystems that 
support social, economic and 
ecological resilience and the 
capacity to adapt to change 
(for example climate change). 

A cost reduction of £80,000 is expected from Countryside 
access and outdoor recreation. This will be partly from 
reducing core budgets like travel and third party spend 
negated in part by more reliance on the use of volunteers and 
grants or Section 106 funding 

Poor 

£330,000 has been identified to support the 
management of Ash die back.  The service will 
receive £290,000 to fund waste vehicles and 
continue to improve on the recycling performance 
targets.  
 
The capital strategy continues to fund an additional 
£1 million for street lighting and £5 million for the 
HAMP annually until 2030, and further capital bids 
will be considered to support this area. 
 

Neutral 
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A healthier Wales: 
A society in which people’s 
physical and mental well-being 
is maximised and in which 
choices and behaviours that 
benefit future health are 
understood. 

Social Care budgets are the main deliverer of this goal, 
alongside leisure and public protection.  Both Adults and 
Children’s Services have cost reductions to deliver but mainly 
linked to new models of delivery linked to early intervention 
and prevention and providing new facilities closer to home: 

• Strength based reviews/assessments to maintain 

independence with the right sized level of care, using 

technology, direct payments and maintaining life in own 

homes 

• Using health funding where available to support service 

user need through continuing healthcare 

• TEC - To deploy (TEC) Technology Enabled Care in order 

to cost avoid in 2021/22.  TEC includes lifelines emergency 

phones/alarms and sensors which support people to live 

independently in their own homes.  These systems enable 

people to live at home for longer and for next of kin / 

informal carers to be assured of the individual's wellbeing. 

• Multi skilling staff linked to the workforce futures strategy 

• Bringing services closer to home, which may involve 

building facilities in county 

• Recommissioning and decommissioning - We will continue 

to work in partnership with all service providers to review 

the way services are delivered in Powys to ensure that 

such services are accessible, of the right quality and at an 

affordable cost for all people who need to arrange their 

support. Alongside this, and to generate further efficiencies 

we will continue to promote reablement and recovery 

throughout all services to ensure that resulting support 

packages are appropriate to a people's needs. 

Neutral 

Full review of care home and home care fees to 
support the market demand post Covid-19 and after 
the welsh government hardship fund has stopped 
supporting care organisations.  The likely increase is 
included as part of the Councils pressures 
 
 
 
 
 
 
 
 

Neutral 

A Wales of cohesive 
communities: 
Attractive, viable, safe and 
well-connected Communities. 

Housing in the main is ring fenced through the Housing 
Revenue Account (HRA).  Annual rent increases are set 
independently of the general fund budget process.  The HRA 
business plan includes the cost of borrowing to enable an 
additional 250 dwellings to be built and increase the overall 
stock of social housing.  

Neutral 

The Council has implemented the Housing Loan 
Fund (Capital Monies) to allow RSLs to access a 
loan facility to support the delivery of social housing 
in Powys.   It is hoped that this facility will mean 
projects can commence in a timely manner, 

Neutral 
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Well-being Goal How does proposal contribute to this goal? 

IMPACT 
Please 

select from 
drop down 
box below 

What will be done to better contribute to positive 
or mitigate any negative impacts? 

IMPACT 

AFTER 
MITIGATIO

N 
Please 

select from 
drop down 
box below 

 
Digital transformation is expected to address how residents 
want to engage with the council, whether that be face to face, 
by telephone or by 24/7 digital access.  
 
The Housing General Fund has an additional £150,000 to 
support homelessness presentations which are expected due 
to the current pandemic, and this funding will help ensure 
homelessness is minimised. 
 
Planning, environmental health and trading standards  
services will see a budget reduction of £367,000 mitigated by 
£87,850 funding for pressures. 
 

especially the extra care facilities supporting the 
“healthier Wales” goal. 

A globally responsible 
Wales: 
A nation which, when doing 
anything to improve the 
economic, social, 
environmental and cultural 
well-being of Wales, takes 
account of whether doing such 
a thing may make a positive 
contribution to global well-
being. 

Overall the budget proposed makes a positive impact on the 
well-being of our residents across all the services.  Despite 
there being some reductions to budgets, most are to be 
achieved through service redesign. There are plans to 
address any negative impacts arising through working 
proactively with partners and the public to develop new ways 
of working using new commissioning models and digital 
technology. 
 

Neutral 
 
 

Neutral 

A Wales of vibrant culture and thriving Welsh language: A society that promotes and protects culture, heritage and the Welsh language, and which encourages people to participate in the arts, and sports 

and recreation. 

Opportunities for persons to 
use the Welsh language, and 
treating the Welsh language 
no less favourable than the 
English language  

N/A Neutral  Neutral 

Opportunities to promote the 
Welsh language 

N/A Neutral  Neutral 
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Well-being Goal How does proposal contribute to this goal? 

IMPACT 
Please 

select from 
drop down 
box below 

What will be done to better contribute to positive 
or mitigate any negative impacts? 

IMPACT 

AFTER 
MITIGATIO

N 
Please 

select from 
drop down 
box below 

Welsh Language impact on 
staff 

Transformation and communication restructure will reduce 
the budget by £57k and could reduce welsh language 
capacity 

Poor 
We will increase the use of digital translation 
capabilities for internal translation and first drafts 

Neutral 

People are encouraged to do 
sport, art and recreation. 

There is a proposal to reduce funding to some arts and 
leisure budgets by £86k, in part could be met by changing the 
business model 

Poor 
But additional funding to manage budget gaps for 
YGaer £114k 

Neutral 

A more equal Wales: A society that enables people to fulfil their potential no matter what their background or circumstances (including their socio economic background and circumstances). 

Age N/A Neutral  Neutral 

Disability N/A Neutral  Neutral 

Gender reassignment N/A Neutral  Neutral 

Marriage or civil partnership N/A Neutral  Neutral 

Race N/A Neutral  Neutral 

Religion or belief N/A Neutral  Neutral 

Sex N/A Neutral  Neutral 

Sexual Orientation N/A Neutral  Neutral 

Pregnancy and Maternity N/A Neutral  Neutral 

  

P
age 37



Cyngor Sir Powys County Council 
Impact Assessment (IA) 
The integrated approach to support effective decision making 
 

PCC:  Impact Assessment Toolkit (March 2018) 12  

 

Source of Outline Evidence to support judgements 

 

 
7.  How does your proposal impact on the council’s other key guiding principles? 

Principle 
How does the proposal impact on this 
principle? 

IMPACT 
Please 

select from 
drop down 
box below 

What will be done to better contribute to positive 
or mitigate any negative impacts? 

IMPACT 

AFTER 
MITIGATIO

N 
Please 

select from 
drop down 
box below 

Sustainable Development Principle (5 ways of working) 

Long Term:  Looking to the long 

term so that we do not compromise 
the ability of future generations to 
meet their own needs.  

Although the focus of this impact assessment is 
the 2021-22 budget the Council is also being 
asked to approve the Medium Term Financial 
Strategy which extends the revenue forecasting to 
2026 and the capital programme to 2031, both of 
which help the Council to  take a longer term view. 
 
The new integrated Business Planning approach 
involves developing operational service and 
resource plans for the next three years which 
again encourages the organisation to take a 
medium term view of planning which should lead 
to better outcomes for the citizen and future 
generations.  

Good . 
Choose an 

item. 
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Principle 
How does the proposal impact on this 
principle? 

IMPACT 
Please 

select from 
drop down 
box below 

What will be done to better contribute to positive 
or mitigate any negative impacts? 

IMPACT 

AFTER 
MITIGATIO

N 
Please 

select from 
drop down 
box below 

Collaboration:  Working with others 

in a collaborative way to find shared 
sustainable solutions.  

The budget will support significant collaborative 
working in terms of the Regional Partnership 
Board in respect to our shared Heath and Care 
Strategy; the Public Service Board in delivering 
Towards 2040; and with Ceredigion Council to 
develop the Mid Wales Growth Deal. In social 
care around 20% of the proposed cost reductions 
are predicated on closer working and realigning 
services in collaboration with others particularly 
health. 
 

Good 
 
 

Choose an 
item. 

Involvement (including 
Communication and 
Engagement):  Involving a diversity 

of the population in the decisions that 
affect them.  

There was stakeholder engagement in the budget 
development process, including a public survey, 
and advertising that reached out to business rate 
payers for their input.  

Good  
Choose an 

item. 

Prevention:  Understanding the root 

causes of issues to prevent them from 
occurring.  

The transformation of Adult and Children’s 
Services is predicated on early intervention and 
prevention to help maintain independence.  This is 
evidenced by the focus on early years and the 
developments around Technology Enabled Care 
and the development of extra care. 

Good  
Choose an 

item. 

Integration:  Taking an integrated 

approach so that public bodies look at 
all the well-being goals in deciding on 
their well-being objectives.  

The budget has been developed using an 
integrated business planning approach during 
which each service assessed how best to achieve 
their wellbeing goals as defined in Vision 2025 
CIP. 

Good  
Choose an 

item. 

 

Preventing Poverty: 
Prevention, including helping 
people into work and mitigating 
the impact of poverty. 

The Vision 2025 Update report sets out a number 
of actions that will be taken in 2021-22 to help 
people into work and mitigate poverty 

Good  
Choose an 

item. 

P
age 39



Cyngor Sir Powys County Council 
Impact Assessment (IA) 
The integrated approach to support effective decision making 
 

PCC:  Impact Assessment Toolkit (March 2018) 14  

 

Principle 
How does the proposal impact on this 
principle? 

IMPACT 
Please 

select from 
drop down 
box below 

What will be done to better contribute to positive 
or mitigate any negative impacts? 

IMPACT 

AFTER 
MITIGATIO

N 
Please 

select from 
drop down 
box below 

Unpaid Carers: 
Ensuring that unpaid carers views 
are sought and taken into account 

The Adults and Children’s Service is engaging 
unpaid carers in the design and delivery of new 
service models. 

Good  
Choose an 

item. 

Safeguarding: 
Preventing and responding to 
abuse and neglect of children, 
young people and adults with 
health and social care needs who 
can’t protect themselves. 

The Children’s and Adult Services transformation 
plans which underpin their budgets are design to 
strengthen our arrangements for safeguarding 
vulnerable children and adults 

Good  
Choose an 

item. 

Impact on Powys County 
Council Workforce 

There will be some work force reductions as a 
consequence of staff restructures that will deliver 
greater efficiency, resilience and agile working 

Neutral 

The Council is also implementing an Apprenticeship 
programme to encourage all entrant level posts being 
filled this way  
 

Neutral 

Source of Outline Evidence to support judgements 

The Local Government Act 2003 requires the Chief Finance Officer, Section 151 Officer (the Head of Financial Services), to make a report to the Council when it is 
considering its budget and Council Tax.  The report must provide assurance on the robustness of the estimates, highlighting the risks associated with its deliverability and 
the adequacy of the reserves allowed for in the budget proposals, and fundamentally a balanced budget must be set each year.  Council can propose and consider 
alternative budget suggestions, these would have to be fully costed with identified funding to maintain a balanced budget, this is likely to mean other service reductions 
and changes to Council Tax. 
 
Council Tax is agreed at Council, and is a political decision based on an assessment, not only between balancing council tax and service reductions, but also making 
spending choices that meet the immediate needs with those that meet future generation’s needs.  

 
8. What is the impact of this proposal on our communities? 

Severity of Impact on Communities Scale of impact Overall Impact 

Low Low Low 

Mitigation 
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9.  How likely are you to successfully implement the proposed change? 
 

Impact on Service / Council Risk to delivery of the proposal Inherent Risk 

Low Low Low 

Mitigation 

 

 

Risk Identified 
Inherent Risk 
Rating 

Mitigation 
Residual Risk 
Rating 

An unacceptable risk is Council not agreeing a fully 
balanced and agreed budget for 2021-22 

Medium 

The budget has been prepared by Cabinet and The 
Senior Leadership Team with engagement and 
consultation with the public and the wider council 
membership.  The proposals (pressures and 
reductions) have been subject to scrutiny and 
challenge and provide a balanced budget within the 
funding envelope from Welsh Government, with an 
affordable increase in Council Tax 

Low 

Council tax collection levels may reduce due to the 3.9% 
increase, deemed unaffordable by some residents 

Low 

CTRS and certain discounts are available, in addition 
there are flexible ways to pay the bill over 12 months.  
The council have trained money advice officers to 
support those struggling to make ends meet.  The 
Council Tax collection rate has been reduced by 0.1% 
in calculating the Council Base recognising and 
mitigating the risk further. 

Low 

 Choose an item.  Choose an item. 

Overall judgement (to be included in project risk register) 

Very High Risk High Risk Medium Risk Low Risk 

   X 

 
10.  Overall Summary and Judgement of this Impact Assessment? 

Outline Assessment (to be inserted in cabinet report) Cabinet Report Reference:  

Low risk.  There are individual risk assessments for each cost reduction proposal contained in the budget which shows they are deliverable within an acceptable level of 
risk and impact on residents.   
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11.  Is there additional evidence to support the Impact Assessment (IA)? 

What additional evidence and data has informed the development of your proposal? 

N/A 

 
12.  On-going monitoring arrangements? 

What arrangements will be put in place to monitor the impact over time? 

Customer satisfaction and continued consultation through surveys; formal and informal assessment and monitoring of the services reduced 

Please state when this Impact Assessment will be reviewed. 

Budget delivery and consequences are reviewed as part of the budget forecast 

 
13.  Sign Off 

Position Name Signature Date 

Impact Assessment Lead: Anne Phillips Anne Phillips  

Head of Service: Jane Thomas Jane Thomas  

Director:    

Portfolio Holder: Aled Davies Aled Davies  

 
14. Governance 

Decision to be made by Council Date required 28 February 2021 

 
 

FORM ENDS 
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Appendix A – Budget Timetable 2021/22 
 

Date Meeting/Responsibility SLT and Cabinet Activities 

4th Sept HoS Complete IBP Section 7a for July month end  

w/c 7th 
Sept 

EMT Update on July forecast for EMT / Cabinet 

14th Sept Council Council budget seminar 

15th Sept Cabinet/EMT update on budget for current year  

18th Sept  HoS Complete first draft IBP Section 7b forecast pressures and savings to shape FRMs 

18th Sept  HoS Agree the capital proposals identified through the IBP for inclusion in capital strategy 

22th Sept Cabinet/EMT Updated FRM and Service Proposals - scenario on council tax level, settlement and agree 
savings target allocation 

23rd Sept SLT Update on FRM and savings allocation 

October Finance Prepare communications plan  

5th Oct Council Council budget seminar  

12th Oct Cabinet/EMT Budget Workshop 

October SLT Update on budgets if needed 

30th Oct HoS Final service IBPs submitted 

4th Nov Cabinet/EMT Budget Workshop 

9th Nov Council Council budget seminar 

November SLT Update on budgets if needed 

16th Nov EMT Budget Workshop - review additional Heads savings 

18th Nov SLT Feedback and next steps inc completing impact assessments for the £11m savings agreed 

24th Nov Cabinet Approve council tax base and update the FRM 

24th Nov Cabinet / EMT Set out draft budget approach 

27th Nov Finance Panel Finance panel and scrutiny of budget proposals - agree what they will review 

7th Dec Council Council budget seminar  

9th Dec Cabinet/EMT Budget Workshop - draft budget based on draft settlement 
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10th Dec Audit Committee Update if needed on agenda 

December Finance Prepare draft capital & TM strategy inc PIs and MRP 

22nd Dec Welsh Gov Provisional Settlement 

December HoS Equality Impact assessments for year 1 savings completed 

2021 
  

January S151 / Cabinet Approve updated MTFS and Reserves Policy 

January Head of Finance Business rates & CT  consultation meeting or other comms 

January Finance Community council precepts finalised 

20th Jan Finance Circulate draft budget papers - Cabinet and Scrutiny 

25th Jan scrutiny Learning scrutiny of draft budget 

26th Jan Cabinet/EMT Approve draft budget (MTFS & FRM), reserve policy, capital strategy and Fees & Charges 
Register (income and charging schedule)  

28th Jan scrutiny Economy scrutiny of draft budget 

28th Jan scrutiny Health scrutiny of draft budget 

29th Jan Finance Panel Finance panel and scrutiny of budget proposals 

Jan / Feb Political Groups S151 and political groups - updates on budgets 

8th Feb Finance Circulate draft budget papers - Cabinet and Scrutiny 

16th Feb Cabinet/EMT Informal budget post scrutiny feedback and planning for Council 

25th Feb Council Approve final budget (MTFS & FRM) and capital strategy, reserve policy and Fees & Charging 
Register (income & charging schedule). 

2nd March WG Final settlement 

2nd March Cabinet Poss settlement update 

4th March Council Consider Impact of Final Settlement on the Budget and any changes required 

4th March Council Council approve council tax 
Mid March Finance Full budget included in the finance system  

Mid March Finance Full budget set out in the budget book available on the website 
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Appendix B - Economic Summary – Provided by Treasury Management Advisors 
 
The key quarterly meeting of the Bank of England Monetary Policy Committee kept Bank Rate unchanged on 5.11.20. However, it revised its economic 
forecasts to take account of a second national lockdown from 5.11.20 to 2.12.20 which is obviously going to put back economic recovery and do further 
damage to the economy.  It therefore decided to do a further tranche of quantitative easing (QE) of £150bn, to start in January when the current programme 
of £300bn of QE, announced in March to June, runs out.  It did this so that “announcing further asset purchases now should support the economy and help 
to ensure the unavoidable near-term slowdown in activity was not amplified by a tightening in monetary conditions that could slow the return of inflation to the 
target”. 

Its forecasts appeared, at that time, to be rather optimistic in terms of three areas:  

o The economy would recover to reach its pre-pandemic level in Q1 2022 

o The Bank also expected there to be excess demand in the economy by Q4 2022. 

o CPI inflation was therefore projected to be a bit above its 2% target by the start of 2023 and the “inflation risks were judged to be balanced”. 

Significantly, there was no mention of negative interest rates in the minutes or Monetary Policy Report, suggesting that the MPC remains some way from 
being persuaded of the case for such a policy, at least for the next 6 -12 months. However, rather than saying that it “stands ready to adjust monetary policy”, 
the MPC this time said that it will take “whatever additional action was necessary to achieve its remit”. The latter seems stronger and wider and may indicate 
the Bank’s willingness to embrace new tools. 

One key addition to the Bank’s forward guidance in August was a new phrase in the policy statement, namely that “it does not intend to tighten monetary 
policy until there is clear evidence that significant progress is being made in eliminating spare capacity and achieving the 2% target sustainably”. That seems 
designed to say, in effect, that even if inflation rises to 2% in a couple of years’ time, do not expect any action from the MPC to raise Bank Rate – until they 
can clearly see that level of inflation is going to be persistently above target if it takes no action to raise Bank Rate. Our Bank Rate forecast currently shows 
no increase, (or decrease), through to quarter 1 2024 but there could well be no increase during the next five years as it will take some years to eliminate 
spare capacity in the economy, and therefore for inflationary pressures to rise to cause the MPC concern. Inflation is expected to briefly peak at just over 2% 
towards the end of 2021, but this is a temporary short lived factor and so not a concern. 

However, the minutes did contain several references to downside risks. The MPC reiterated that the “recovery would take time, and the risks around the GDP 
projection were judged to be skewed to the downside”. It also said “the risk of a more persistent period of elevated unemployment remained material”. 
Downside risks could well include severe restrictions remaining in place in some form during the rest of December and most of January too. Upside risks 
included the early roll out of effective vaccines.   
 
COVID-19 vaccines. We had been waiting expectantly for news that various COVID-19 vaccines would be cleared as being safe and effective for 
administering to the general public. The Pfizer announcement on 9th November was very encouraging as its 90% effectiveness was much higher than the 50-
60% rate of effectiveness of flu vaccines which might otherwise have been expected.  However, this vaccine has demanding cold storage requirements of 
minus 70c that impairs the speed of application to the general population. It has therefore been particularly welcome that the Oxford University/AstraZeneca 
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vaccine has now also been approved which is much cheaper and only requires fridge temperatures for storage. The Government has 60m doses on order 
and is aiming to vaccinate at a rate of 2m people per week starting in January, though this rate is currently restricted by a bottleneck on vaccine production; 
(a new UK production facility is due to be completed in June).  
 
These announcements, plus expected further announcements that other vaccines could be approved soon, have enormously boosted confidence that life 
could largely return to normal during the second half of 2021, with activity in the still-depressed sectors like restaurants, travel and hotels returning to their 
pre-pandemic levels; this would help to bring the unemployment rate down. With the household saving rate having been exceptionally high since the first 
lockdown in March, there is plenty of pent-up demand and purchasing power stored up for these services. A comprehensive  roll-out of vaccines might take 
into late 2021 to fully complete; but if these vaccines prove to be highly effective, then there is a possibility that restrictions could start to be eased, beginning 
possibly in Q2 2021 once vulnerable people and front-line workers have been vaccinated. At that point, there would be less reason to fear that hospitals could 
become overwhelmed any more. Effective vaccines would radically improve the economic outlook once they have been widely administered; it may allow 
GDP to rise to its pre-virus level a year earlier than otherwise and mean that the unemployment rate peaks at 7% in 2021 instead of 9%.  
 
Public borrowing was forecast in November by the Office for Budget Responsibility (the OBR) to reach £394bn in the current financial year, the highest ever 
peace time deficit and equivalent to 19% of GDP.  In normal times, such an increase in total gilt issuance would lead to a rise in gilt yields, and so PWLB 
rates. However, the QE done by the Bank of England has depressed gilt yields to historic low levels, (as has similarly occurred with QE and debt issued in 
the US, the EU and Japan). This means that new UK debt being issued, and this is being done across the whole yield curve in all maturities, is locking in 
those historic low levels through until maturity.  In addition, the UK has one of the longest average maturities for its entire debt portfolio, of any country in the 
world.  Overall, this means that the total interest bill paid by the Government is manageable despite the huge increase in the total amount of debt. The OBR 
was also forecasting that the government will still be running a budget deficit of £102bn (3.9% of GDP) by 2025/26.  However, initial impressions are that they 
have taken a pessimistic view of the impact that vaccines could make in the speed of economic recovery. 
 
The pace of recovery was not expected to be in the form of a rapid V shape, but a more elongated and prolonged one. The initial recovery was sharp after 
quarter 1 saw growth at -3.0% followed by -18.8% in quarter 2 and then an upswing of +16.0% in quarter 3; this still left the economy 8.6% smaller than in 
Q4 2019. It is likely that the one month national lockdown that started on 5th November, will have caused a further contraction of 8% m/m in November so the 
economy may have then been 14% below its pre-crisis level.   
 
December 2020 / January 2021. Since then, there has been rapid back-tracking on easing restrictions due to the spread of a new mutation of the virus, and 
severe restrictions were imposed across all four nations. These restrictions were changed on 5.1.21 to national lockdowns of various initial lengths in each 
of the four nations as the NHS was under extreme pressure. It is now likely that wide swathes of the UK will remain under these new restrictions for some 
months; this means that the near-term outlook for the economy is grim. However, the distribution of vaccines and the expected consequent removal of COVID-
19 restrictions, should allow GDP to rebound rapidly in the second half of 2021 so that the economy could climb back to its pre-pandemic peak as soon as 
late in 2022.  Provided that both monetary and fiscal policy are kept loose for a few years yet, then it is still possible that in the second half of this decade, 
the economy may be no smaller than it would have been if COVID-19 never happened. The significant caveat is if another mutation of COVID-19 appears 
that defeats the current batch of vaccines. However, now that science and technology have caught up with understanding this virus, new vaccines ought to 
be able to be developed more quickly to counter such a development and vaccine production facilities are being ramped up around the world. 
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                       Chart: Level of real GDP   (Q4 2019 = 100) 

 
(if unable to print in colour…... the key describing each line in the above graph is in sequential order from top to bottom in parallel with the lines in the graph. 

 

This recovery of growth which eliminates the effects of the pandemic by about the middle of the decade would have major repercussions for public 
finances as it would be consistent with the government deficit falling to around 2.5% of GDP without any tax increases.  This would be in line with the 
OBR’s most optimistic forecast in the graph below, rather than their current central scenario which predicts a 4% deficit due to assuming much slower 
growth.  However, Capital Economics forecasts assumed that there is a reasonable Brexit deal and also that politicians do not raise taxes or embark on 
major austerity measures and so, (perversely!), depress economic growth and recovery. 
 

                 Chart: Public Sector Net Borrowing (as a % of GDP) 

 

P
age 47



Cyngor Sir Powys County Council 
Impact Assessment (IA) 
The integrated approach to support effective decision making 
 

PCC:  Impact Assessment Toolkit (March 2018) 22  

 

 

(if unable to print in colour…... the key describing each line in the above graph is in sequential order from top to bottom in parallel with the lines in the graph. 

 

There will still be some painful longer term adjustments as e.g. office space and travel by planes, trains and buses may not recover to their previous level 
of use for several years, or possibly ever, even if vaccines are fully successful in overcoming the current virus. There is also likely to be a reversal of 
globalisation as this crisis has exposed how vulnerable long-distance supply chains are. On the other hand, digital services are one area that has already 
seen huge growth. 
 
Brexit.  While the UK has been gripped by the long running saga of whether or not a deal would be made by 31.12.20, the final agreement on 24.12.20, 
followed by ratification by Parliament and all 27 EU countries in the following week, has eliminated a significant downside risk for the UK economy.  The initial 
agreement only covers trade so there is further work to be done on the services sector where temporary equivalence has been granted in both directions 
between the UK and EU; that now needs to be formalised on a permanent basis.  As the forecasts in this report were based on an assumption of a Brexit 
agreement being reached, there is no need to amend these forecasts. 

 
Monetary Policy Committee meeting of 17 December.  All nine Committee members voted to keep interest rates on hold at +0.10% and the Quantitative 
Easing (QE) target at £895bn. The MPC commented that the successful rollout of vaccines had reduced the downsides risks to the economy that it had 
highlighted in November. But this was caveated by it saying, “Although all members agreed that this would reduce downside risks, they placed different 
weights on the degree to which this was also expected to lead to stronger GDP growth in the central case.” So, while the vaccine is a positive development, 
in the eyes of the MPC at least, the economy is far from out of the woods. As a result of these continued concerns, the MPC voted to extend the availability 
of the Term Funding Scheme, (cheap borrowing), with additional incentives for small and medium size enterprises for six months from 30.4.21 until 31.10.21. 
(The MPC had assumed that a Brexit deal would be agreed.) 
 

Fiscal policy. In the same week as the MPC meeting, the Chancellor made a series of announcements to provide further support to the economy: -  
o An extension of the COVID-19 loan schemes from the end of January 2021 to the end of March.  
o The furlough scheme was lengthened from the end of March to the end of April. 
o The Budget  will lay out the “next phase of the plan to tackle the virus and protect jobs”. This does not sound like tax rises are imminent, (which could 

hold back the speed of economic recovery). 
 

The Financial Policy Committee (FPC) report on 6.8.20 revised down their expected credit losses for the banking sector to “somewhat less than £80bn”. It 
stated that in its assessment, “banks have buffers of capital more than sufficient to absorb the losses that are likely to arise under the MPC’s central projection”. 
The FPC stated that for real stress in the sector, the economic output would need to be twice as bad as the MPC’s projection, with unemployment rising to 
above 15%.  
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